
  

    

    
    


    
            
                
                    
                        Automating Cisco Service Provider Solutions (SPAUTO)

                    300-535 Real Exam Question Bank | 300-535 Dumps | 300-535 Practice Test

                    

                    
                        
                            
                            
                                
                            
                            

                            
                                PDF Dumps

                        


                        
                            
                                
                                    
                                
                            

                            
                                VCE Practice Test

                        


                        
                            
                                
                                    
                                
                            

                            
                                Accurate Questions and Answers

                        


                        
                            
                                
                                    
                                
                            

                            
                                98% Success Rate

                        

                    

                

            


    


    
        
            
        
    

	  


	Killexams Reviews | Killexams 300-535 Review

		


		 	
Partnering for Sustainability: Cisco’s Collaborative Approach


Published 01-04-24

Submitted by Cisco Systems, Inc.




Embracing sustainability and reducing their environmental footprint has been a longstanding priority at Cisco. For almost two decades, Cisco has set transparent, publicly declared objectives as benchmarks, diligently tracking their progress and holding ourselves accountable. Additionally, we’ve developed comprehensive programs to empower customers to achieve their sustainability goals.

We understand that sustainability is a collaborative effort, and success requires leveraging their extensive partner network. Collaboration is essential, and it’s through working with their partners that they foster innovation and gain support across the value chain. To this end, Cisco has developed several sustainability-focused programs that enable partners to offer customers end-to-end solutions designed with sustainability in mind, while also enhancing deal profitability.

Net zero by 2040

Cisco has embarked on an ambitious journey towards sustainability, aiming to achieve net-zero status by the year 2040. This goal has not been mere words but supported by continuous improvement and innovation across their entire business landscape. Their primary focus has been on delivering tangible, data-validated advancements that lead us closer to the realization of all their sustainability goals, ultimately culminating in their net-zero goal.

These efforts have not gone unnoticed. The approval of their net-zero goal by Science Based Targets initiative (SBTi) stands as a testament to the robustness of their plan, the allocation of resources, and the soundness of their strategic approach. This validation confirms their determination to truly meet these targets, helping to forge a path towards a more sustainable future.

As for their partners, whether you are just starting this journey or already investing, there are four key Cisco programs to consider, through which they work together to meet their sustainability objectives.

Earn Your Cisco Environmental Sustainability Specialization

Launched in 2022, the Environmental Sustainability Specialization (ESS) equips partners with Cisco-specific sustainability knowledge. It covers key sustainability terms, the technology behind their Sustainable Solutions, Cisco’s commitment to a circular economy, and supporting programs. Only one person in the company needs to complete this training and exam. For others in the partner organization, they have additional efforts to educate partner sellers on these topics. If you’re not the one going through formal training, we’ll summarize the partner programs you should leverage in this blog.

Leverage the Cisco Takeback & Reuse Program Plus Incentive

Cisco’s Takeback and Reuse program is integral to CEO Chuck Robbins’ commitment to reclaim 100% of customer gear at no cost while providing partners with discount incentives. This program is an important step towards a circular economy, ensuring the responsible end-of-life management of returned equipment, with a remarkable 99.9% material recycling or reuse success rate.

Partners benefit from this initiative through a stackable discount of up to 7% on Refresh deals, applied to new equipment when replacing older gear. To learn more, visit their Takeback and Reuse Program page. Please note that this incentive is exclusively available to partners with ESS certification and program enrollment, so ensure your company is specialized to take advantage of it.

Strategically Position Cisco Refresh

With Takeback products, they seize the opportunity to remanufacture gear based on their life stage, making them available through the Cisco Refresh program. This refurbished gear supports the circular economy, meeting rigorous quality and performance standards, and is readily available with no lead times. It’s cost-effective and environmentally friendly, and has a lower carbon impact than purchasing newly manufactured products. Explore available products on the Cisco Refresh list – the more they take back, the more they can offer!

Utilize Cisco Green Pay

Cisco Green Pay, through Cisco Capital, offers a flexible payment plan for solutions designed with sustainability in mind, covering hardware, software, and services with a set contract term. At term’s end, Cisco reclaims the hardware to support the circular economy, helping support a more sustainable lifecycle. Cisco’s ownership guarantees gear return, providing a consistent refresh cycle and benefits akin to the Takeback program. All of this is offered to the customer, requiring minimal effort from partners. Plus, customers receive a 5% discount when opting for Green Pay.

Let’s Get Started Helping the Planet Together!

Ready to begin? First, become specialized under the ESS and enroll in the Takeback Program. Inform your Cisco team of your interest. They have partner sustainability specialists to assist you in integrating sustainability into your sales approach and boosting your confidence in discussing your customers’ sustainability goals. Prepare for these conversations by researching your customers’ public sustainability goals on their websites.

Although we’ve made progress in reaching their sustainability goals, they recognize that much more work needs to be done to ensure that people and ecosystems can thrive together on a livable planet. There’s no time like the present to get started.

For further information, visit their Environmental Sustainability Products and Solutions webpage or consult your Cisco team for specialist guidance.

View original content here.



Cisco Provides Partners A Path To Drive CX With New Success Insights Platform


Cisco’s new platform will give channel partners more visibility and tools to track customer success, a process that has been a heavy lift for some solution providers, Cisco partners tells CRN.

   

Cisco is backing up its program to reward partners that drive superior customer experiences with a new Success Program Insights platform that tracks customer success for channel partners.

“We’re trying to give their partners the same level of visibility, insights and actionability that they give their own internal customer success resources and provided to them so that they can take those actions,” said Anisha Sivakumar, vice president of Customer Success Management for Cisco.

Customer Success Insights – which was unveiled at Cisco Partner Summit- will tell partners where their customers are in the adoption lifecycle. “It’ll tell them how long a customer has been stuck, what their perceived renewal risk is, and then it starts to give the ability for partners to tell us where they want to lead,” Sivakumar said.


[Related: Cisco Partner Program, Specializations Revamp Arm Partners With Cross-Architectural Selling Muscle]

The pay-off is dramatic for partners committing to the Customer Insights platform, Sivakumar said. She said businesses engaged in customer success are using 114 percent more of a solutions’ features and their rates of renewals are 1.74 times higher compared to those that aren’t engaged with customer success.

The new telemetry platform comes as some partners struggled to meet requirements to obtain lucrative customer experience rebates.

“It‘s gotten better,” one Cisco partner that asked not to be named said of the telemetry data that’s being made more accessible to partners. “I think as Cisco started shifting their business to software and as a service, they saw the need for this. I think it’s just finally started evolving and becoming a lot more usable for the partners that take advantage of.”

Before the Customer Insights Platform, there were problems tracking business outcomes with customers and meeting the tight submission deadlines that Cisco requires in order to receive the rebates, solution providers told CRN.

The Success Insights Platform could provide a big boost to partners striving to comply with a new Cisco customer success certification program - a requirement for all Cisco Gold partners as of Jan. 1, 2022.

Cisco said the Success Insights Platform – part of its new customer experience (CX) and partner experience (PX) portfolio -- will boost revenue by strengthening client solution provider relationships and driving better and faster business outcomes for partners.

Denzil Samuels, Cisco’s vice president of global CX Partner Practice, joined the company in January to help Cisco partners build successful practices around customer experience.

“We’ve created the organization, we’ve invested for the last several months in digital interfaces with [Partner experience] PX Cloud and CX cloud, we’ve spent a lot of time with a number of partners in limited availability tests, running pilots, developing use cases, developing case studies, and then turning that into best practices and rolling that out,” he said.

In CX Cloud, Cisco’s “one-stop” that combines Cisco expertise and best practices with telemetry, AI/ML-driven insights, use cases, and contextual learning, there are about 400 companies a day logging in, with each company having on average five users. Cisco employees have access to about 75 demos a day going on inside CX Cloud, Samuels said.

“A large number of partners today that are using CX and PX Cloud are actually giving us great feedback on the insights. We’re capturing that, tweaking and changing it putting it back into the use case. So, there’s a lot of work that has been going on behind the scenes for several months,” he said.

Cisco is easing the process of customer buy-in for partners by relying on telemetry to pull in data from the customer environments, Samuels said. “In every single pilot we’ve been running where we’ve had to approach the customer to get [consent to opt-in to data-sharing] there’s been there’s been very little resistance,” he said.

Once logging in to CX Cloud, there’s a 90 percent retention rate, Samuels said. “There’s been significant adoption and it’s been basically widely accepted.”

Cisco Channel Chief Oliver Tuszik, for his part, said the new Success Insight Platform will be critical to help partners deliver better business outcomes for customers. “On their journey to shift to the full lifecycle, this is one of the missing pieces,” he told CRN.

Cisco has implemented a number of programs over the years to try to offset some costs for partners to drive superior customer experiences, such as lifecycle incentive funds. Cisco’s Tuszik said that his team is working alongside the Customer Experience team to address the different needs of partners managing the entire lifecycle for their clients. He said that effort that will be ongoing.

“No matter what kind of partner you are, if you’re a partner that was never focused on the lifecycle and you just want to get support, you will get it from Cisco,” he said. “Or, if you are a partner that has been in this business for a long time and you might have more experience at Cisco, you will get the underlying support to managers,” he said. “At the end, it’s very clear, their number one target is to create the best customer experience and whatever they need to do to support, motivate or incentives their partners, is what they are going to do.”

The programs that Cisco is offering today are helping to offset the cost to the partner associated with developing a customer success practice, said another Cisco partner that requested anonymity. The Cisco partner’s organization saw the way the market was changing, as were its customers’ IT buying behaviors.

“We knew that if they didn’t have these people, processes and tools, it would put us at risk of not winning that deal, or renewal, or deal expansion. I think it has paid off for those partners who did, but it‘s been an evolution of Cisco becoming more partner-focused in that space and giving us the tools and the access,” the partner said.

If solution providers can look at customer experience through a more long-term lens, the approach can be lucrative, the Cisco partner added. “The upfront investment into this type of program -- it can be a burden if you‘re not looking at it right.”


Andre Cisco's Third INT of 2023 Comes vs. Minshew

WR Christian Kirk, OL Cam Robinson, RB Travis Etienne and S Andre Cisco meet with the media before the 2023 regular season finale against the Tennessee Titans.

00:00 - 02:18 - WR Christian Kirk

02:19 - 05:17 - OL Cam Robinson

05:18 - 07:52 - RB Travis Etienne

07:53 - 10:03 - S Andre Cisco
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